10 September 2008
Dear Parent/Guardian,

INTRODUCTION OF CASHLESS CATERING
Following my letter and information to you in June about the introduction of Cashless Catering, we are now ready to launch this new method of payment for food and drink purchased from the schools canteen on Monday 15 September 2008. The first stage of introducing the system is to register everyone to set up their account. This will take place today and Thursday and involves a biometric reader scanning each user’s finger; this information is converted into a numeric value to allow the system to identify the user and gain access to their account.
On Friday, money can be paid into one of 2 cash loader machines, located in the Main Hall and Science Foyer OR by cheque, which is the preferred method, by posting into the cheque payment box located to the right of the front entrance. Cheques should be made payable to County Caterers (although there is no minimum value limit, we would prefer cheques to be for £20 or more) with the students name and tutor group written on the back, and posted before 10 a.m. for crediting to an account that day.
For students who are entitled to a free school meal, their account will be credited with the daily allowance (currently £2 per day) and will be accessible at morning and dinner break. Any under spend will be removed at the end of the day. If a student wishes to add extra money on to their balance, this can be done by cash or cheque as above, this will of course stay on their account until fully spent. Parents/Guardians must continue to re-apply for free meals as they currently do.

Catering, Administration and Lunch Time Supervisory Staff will be trained on the use of the system on Friday and will assist students to load their accounts.

On Monday the system goes live and no cash can be accepted at the point of sale. We will have representatives from the suppliers with us on the first two days to ensure a smooth introduction to Cashless Catering.
Details of our Cashless System along with frequently asked questions, is posted on our website www.grahamschool.co.uk under Downloads. Should you have any queries please do get in touch.
Garry Hancock

Headteacher

